
For many years, Galway-Mayo Institute
of Technology has been linked with CIPD
in the Western Region. GMIT staff are
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The members of  the CIPD Western Region Committee are delighted
to present the second edition of the Western Region Newsletter.
We are also pleased to have a wonderful sponsor on board for this
edition and we thank the GMIT for coming forward and offering to
become a sponsor of the newsletter.

Our calendar of events has drawn to a close and we have had a
very successful season spanning from September 2005 to April
2006.  Attendance levels have been at an all time high and we hope
this is a trend that will continue for 2006-2007. We value your thoughts
and opinions regarding speakers and events and we hope to continue
to serve your needs in what is a thriving HR community in the western
region.  Should you have any ideas regarding events for the future
please feel free to bring it to the attention of any of the committee
members.

We hope you enjoy the summer and we look forward to meeting you
at our launch again in September.

Word of Welcome

involved at Committee level and the Registrar, Bernard O’Hara, is
a former Chairperson.

In order to satisfy the demand for professionally trained and qualified
HR practitioners in the West, GMIT developed a 3-year part-time
degree programme in Personnel Management which attracts large
numbers annually.  This programme is highly regarded and many
of the graduates are active members of CIPD.  Indeed, many of the
Western Region Committee are graduates from the course.In this
edition of the Newsletter, we have profiled a past CIPD Graduate,
Jaqueline O Dowd (see pg 2). It is planned that a first year class
will enrol in September 2006. Interested personnel should forward
a CV and cover letter to the Course Director, Deirdre McHugh, in
GMIT for possible inclusion on the course.  Details about the course
are available from Deirdre at bdmchugh@iol.ie or 087-2482075.

Congratulations to the Committee on organising another successful
year of events and best of luck to the new committee in their
endeavours in 2006/2007.

Attending the CIPD Western Region Powerful Conversations
Breakfast Event were Michelle Murphy (Western Region
Chairperson), Tom Devaney (Careerwise Recruitment –
main sponsors) and Heather Campbell (Campbell McWilliams
Consulting).

Attending the CIPD Western Region Powerful Conversations
Breakfast Event sponsored by Careerwise Recruitment were
Bernadette Sweeney (Goodman Medical), Tom Devaney
(Careerwise Recruitment), Heather Campbell (Campbell
McWilliams Consulting) and Helena McGann (NET IQ).

Western Region Breakfast Event
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Tom Devaney from Careerwise Recruitment stated how
delighted his Organisation is to be associated with the
CIPD both at a local and national level. Heather addressed
a room of over 75 attendees and provided useful new
techniques and models to personally increase the power
of your conversation as well as refreshing others.

Heather has coached Leaders from various sectors through
the years including financial, pharmaceutical, IT and
environmental sectors. She brought to light current research
in the fields of neuro-science and leadership and introduced
techniques and tools to make conversations immediately
more powerful.

A Word From Our Sponsor

The CIPD Western Region held their first ever breakfast
event on the 17th of January last.  The event entitled
‘Powerful Conversations’ was kindly sponsored by
Careerwise Recruitment and the speaker on the morning
was Heather Campbell from Campbell McWilliams
Consulting in Glasgow.
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Emotional Engagement Event

Profile on past GMIT student:

Jacqueline O’Dowd MCIPD, HR Officer, Tyco Healthcare, Galway.
Jacqueline has been working in Tyco Healthcare for the past sixteen years. She started off
working in Production, moved to Quality and later into Human Resources (Training &
Development Officer). Now she currently holds the position of HR Officer with Tyco Healthcare
and during this time Jacqueline has been educating herself. She has a Diploma in Quality
Assurance, Diploma in Training and Development, Diploma in Supervisory Management and
she successfully completed in 2003 the Diploma in Personnel Management (now known as
the B.A. in Personnel Management - Level 7) at the Galway-Mayo Institute of Technology.
She also at that time received a dual qualification in that she was awarded Graduate
membership of the Chartered Institute of Personnel and Development (CIPD). At around the
same time that Jacqueline received her qualification from GMIT, she was hired into the position
of HR Officer. She believes that the course in Personnel Management certainly helped her
in attaining this position. “From both a professional and a personal viewpoint, the course gave
me the direction, insight and confidence to interview for and subsequently obtain the position”
says Jacqueline. “Three and a half years into the job, I thoroughly enjoy every moment of
it. “I especially like the recruitment and selection, and employee relations aspects of the role.”
Jacqueline highly recommends the course to anyone who is thinking of a career in HR or
indeed a career in which a person will be managing other people. “It is fantastic that the
course is offered on a part-time basis (every Friday afternoon) over a three year period and
at the end of it, a person having successfully completed all examinations, obtains a degree
which also allows for further progression on to other honours degree programmes.” Aside
from the course of study, the course is closely linked with the CIPD Western Region Committee

who are very active in the area. Jacqueline has just completed her term of office as PR Officer for the Committee and encourages
HR professionals to get involved. In her spare time, Jacqueline is an active member of BPW (Business & Professional Women’s
Club) Galway, does a lot of fundraising for local charities and recently recorded a CD entitled ‘The Promise’ in memory of her
late father Martin Finnegan and donated the entire proceeds which came to 10,400 Euro to local heart charity CROI. She is
married to Sean O’Dowd and has two children Alan and Maria. She believes education is life long and can provide a great
example and encouragement to children.

Attending the Tyco Healthcare Emotional Engagement
event were Kevin Empey (Speaker), Josephine Jakes
(HR Manager Tyco Healthcare), Jim O’Brien
(Speaker), Michelle Murphy (Chairperson CIPD
Western Region), Rodney Crooks (Plant Manager
Tyco Healthcare) and Jacqueline O’Dowd (HR Officer,
Tyco Healthcare)

This event was held on Thursday the 23rd February 2006 and was generously
sponsored by and held on site in Tyco Healthcare. Over 100 people attended
this excellent event and Tyco Healthcare greeted all who attended with a buffet
of food and refreshments. Josephine Jakes (HR Manager of Tyco Healthcare)
began by welcoming everybody and gave an interesting insight into the products
manufactured in Tyco Healthcare Galway. The speakers on the night were a
“double-act” Jim O'Brien founder of People Partners and Kevin Empey Head
of Human Capital at Watson Wyatt.  Jim took us on a journey through the
importance of Employee Engagement and Emotional Engagement.  He looked
at how it is connected to the bottom line and what are the drivers of engagement.
Jim O’Brien explained achieving Engaged Performance is not just about investing
in employees through pay and benefits increases, but it is about striking a new
contract in which the organization invests emotionally in its workforce.  Kevin
Empey demonstrated the use an Employee Survey as a measure of employee
engagement (with some sample case studies) and shared some recent global
research on how Ireland ranks in terms of employee engagement compared to
other countries. There was a great  session of Questions and Answers which
finished an excellent event.

Motivation & Leadership Event
The well attended CIPD Event entitled Motivation & Leadership was held in the Welcome Inn Hotel, Castlebar on Thursday
6th April 2006. The speaker on the night Mr. John O’Mahony, former Mayo & Galway GAA Team Manager.   John delivered an
excellent and compelling presentation on Motivation and Leadership and he emphasized the importance of team work and used
examples from his experience to portray the effectiveness of successful teams, explaining how this can be applied in the work
place. The event was kindly sponsored by Mr. Sylvester Jennings, Arcon Recruitment, Castlebar & the Welcome Inn Hotel,
Castlebar.

Attending the Motivation & Leadership event in Castlebar were John
O’Mahoney (Speaker), Dawn Latto (Arcon Recruitment – Sponsors
of the Event), Sylvester Jennings (Arcon Recruitment) and Val
McNicholas (Treasurer CIPD Western Region)

Also attending the Motivation & Leadership event were John
O’Mahoney, Michelle Murphy (Chairperson CIPD Western Region),
Colm Kelleher (GMIT & CIPD Committee), Bernardine McGlade
(Baxter Healthcare) and Joe Sherlock (BUPA Healthcare)
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Western Region HR Practitioners Residential Weekend
The annual HR Practitioners Residential Weekend was held during the first weekend of February

 - Friday 3rd and Saturday 4th February 2006
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The event was kindly sponsored by VHI Healthcare and 34 delegates attended
3 HR seminars during the weekend, plus 120 students also attended lectures
on location in Hotel Westport as part of the CIPD/BA in Personnel Management.

Attending the CIPD Residential Weekend
in Hotel Westport sponsored by VHI
Healthcare were Adrian Twomey (Doyles
Solictors), Anne Gallagher (VHI
Healthcare), Jacqueline O’Dowd (Tyco
Healthcare), Sharon Conacur (Connect
HRM) and Tom Brennan (VHI Regional
Manager Connacht)

The first seminar on Friday evening
highlighted the key ingredients of a
successful business including strategy,
execution, culture and structure – this
interesting and informative event was
delivered by Kevin O’Reilly (HR Leader,
Bank of Ireland Asset Management
Services).

A gala dinner was held on Friday night
and the attendees were addressed by
Michelle Murphy (Western Region
Chairperson), Brid O’Brien (CIPD
National Chairperson), Barry Hill (CIPD
Regional Development Officer) and Tom
Brennan (Regional Manager VHI
Healthcare) and the course Directors –
Katie Sweeney, GMIT Castlebar and
Deirdre McHugh, GMIT Galway.  The
Western Region Chairperson Michelle
Murphy wished the students well in their
year ahead and encouraged them to get
involved with the CIPD locally.  She also
thanked VHI Healthcare for their
generosity and support in sponsoring the
event and looks forward to having them
on board as sponsors again next year.

Tom Brennan (Regional Manager VHI
Healthcare) addressed the attendees
and spoke about the various new
products VHI Healthcare have developed
over the years and he highlighted that
they were delighted to be associated with
such a popular CIPD event at a regional
level, they are heavily involved at a
National level and feel it is important to

filter this down to a regional level.

VHI C Photo

Saturday morning commenced with
Adrian Twomey’s seminar entitled
Dismissing by Numbers:  The No-Pain
Guide to Handling Termination.  Adrian
is head of Employment Law in Doyle’s
Solicitors in Wexford and the attendees
were extremely participative in this
seminar – with no end of questions for
Adrian.

The afternoon session was presented
by Mary Keightley (Director of Mind
Associates) and was entitled ‘The “X
Factor"…. Identify the characteristics of
the outstanding employee’.  Mary’s

knowledge in this field was excellent and
she gave an overview of the key ‘must
haves’ for an outstanding employee,
which included focus, f lexibil i ty,
organisational skills and optimism – she
also covered a range of ‘nice to have
traits’ in this very interesting seminar.

Vhi E Photo

The feedback from the delegates was
superb and everyone is looking forward
to this event in Westport in 2007.

Attending the CIPD Residential Weekend
in Hotel Westport Sponsored by VHI
Healthcare were Dr. Katie Sweeney
(Head of GMIT Castlebar Campus),
Michelle Murphy (CIPD West Region
Chairperson), Judith Holland (Corporate
Manager VHI Healthcare), Tom Brennan
(VHI Healthcare Regional Manager
Connacht) and Brid O'Brien (CIPD
National Chairperson).

Attending the CIPD Residential Weekend
in Hotel Westport sponsored by VHI
Healthcare were Deirdre Mc Hugh
(Course Director GMIT Galway), Pam
Connolly (HSE), Dr. Katie Sweeney
(Head of GMIT Castlebar), Mary
Keightley (Mind Associates) and Tom
Brennan (Regional Manager VHI).

Attending the CIPD Residential Weekend
in Hotel Westport Sponsored by VHI
Healthcare were Barry Hill (Regional
Development Officer CIPD),  Judith
Holland (Corporate Manager VHI),
Michelle Murphy (CIPD West Region
Chairperson), Tom Brennan (Regional
Manager VHI Connacht) and Tom
Devaney (Careerwise Recruitment)

Attending the CIPD Western Region
Gala Dinner Dance in October 2005
Sponsored by CCP Recruitment Ltd,
were Roisin McNamara (CCP
Recruitment Ltd), Michelle Murphy
(Chairperson CIPD Western Region),
Gareth O’ Callaghan (Master of
Ceremonies), Orla Connelly (CCP
Recruitment Ltd) and Michelle Kilcar
(CCP Recruitment Ltd).

Gala Dinner Dance
2005
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Adrian’s talk focused on changes in employment legislation in the
last twelve months.  Particular attention was focused on the
requirements of the Information and Consultation legislation and
the concept of reasonable forseeability with regard to an individual’s
employment.  A handout on ‘16 Happy Principles’ was made available
which may be used as a checklist for practitioners concerned about
their liability.  Perhaps the most beneficial aspect of the presentation
was the Q&A session at the end where Adrian freely discussed
some specific issues for attendees.

The Committee wishes to thank GMIT Dublin Road for their continuing
support of the Branch and for hosting the event.  GMIT is at the
forefront in the provision of academic courses for individuals
interested in a career in the HR industry in the West of Ireland.
Indeed, many of the current committee are graduates of the GMIT. Attending the GMIT Employment Law Update were Michelle

Murphy (Chairperson CIPD Western Region), Adrian Twomey
(Speaker – Head of Employment Law Doyles Solicitors) and
Deirdre McHugh (CIPD Course Director, GMIT)

An informative and entertaining presentation was given by Adrian Twomey of Doyle’s Solicitors at the Employment Law evening
hosted by Galway-Mayo Institute of Technology on the 22nd March.  Adrian is a regular and popular visitor to the Western Region
and over 100 people attended the event.
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NEWSFLASH:

CIPD Membership Upgrading Clinics

The Chartered Institute of Personnel and Development (CIPD) is Irelands and the UK’s leading professional body for those
involved in the management and development of people.  There are over 116,000 members throughout Ireland and the UK.
Membership of the CIPD is widely accepted by employers as a requirement of practice as it demonstrates a commitment to
high standards and professionalism and to continuing professional development. CIPD Ireland is enjoying phenomenal growth,
from 400 members at its inception to 5,000 members today.

Please be advised that the next round of Upgrading Clinics will take place in Galway during the month of June 2006 with the
CIPD Upgrading Representative Mr. Barry Hill.  Confirmation of exact dates will be advised in due course.

Categories of candidates that maybe interested in attending the upcoming upgrading clinics.

Graduates:  If you are a Graduate member past or present of the CIPD, you may be eligible for an upgrade. Upgrading can
be reached by satisfying the following criteria and by embarking on a programme of Continuing Professional Development
(CPD).

Member (MCIPD) you must be a Graduate member and be able to demonstrate three years’ relevant experience at management
level, two of which must have been in a specific personnel and development role.

Fellow (FCIPD) you must be Member (MCIPD) and be able to demonstrate ten years’ relevant experience at management level,
seven of which must have been in a specific personnel and development role.  Current and most recent roles(for at least three
years) must be at a strategic management level, confirming a career progression through the specific period.

Companion (CCIPD) is gained by invitation only.  It is awarded in recognition of a significant contribution to the profession or
Institue.

Senior HR Managers: you must have 5 + years experience working within the area of Human Resources. Membership or
affiliation of CIPD is not required to obtain an interview appointment for the next round of upgrading clinics.

Upgrading Fee:  The fee for upgrading to Member or Fellow of the CIPD is £60 stg (approx  €90).  The fee is non-refundable
and is payable on submission of your upgrade application.

Benefits of upgrading your membership

- Enables you to use a CIPD designation that properly reflects your knowledge and experience.
- Establishes your professional credentials and ensures that your skills and expertise are fully recognised.
- Enhances your marketability, both with your current organisation and when seeking a new position elsewhere.

Employment Legislation Update Event
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CIPD Membership Upgrading Clinics

Frequently asked questions:

Q: What does the CPD application involve?

A: The application will involve completing the official application form, including your most recent CV, job description and
details of your current organisation structure, followed by a listing all of the continuous professional development (CPD) you
have completed over the past 2 years or so (basically this is any training courses and CIPD event you have attended over the
last 2 years). Also included is what your objectives/plans for the coming year are.  Mr. Hill will go through the process in detail
and then each candidate will have some weeks to complete their application and return them to Mr. Hill.  Each application will
be then be sent to CIPD Head office in London for approval.  Each applicant will be informed of their success within a number
of weeks.

Q: How long does the interview progress take?

A: The initial upgrading clinics interview process will take approximately 45 minutes per candidate.  This meeting is a
mentoring session whereby Mr. Barry Hill will review each candidates experience/membership to date and offer advise on what
route each candidate should take.

If you are interested or have any queries relating to upgrading
your current membership status, please contact

Sharon Conacur at (086) 8223793 or sc@connecthrm.com
no later than Friday 19th May 2006.

OUT AND ABOUT AT CIPD WESTERN REGION EVENTS



CIPD Western Region Newslet ter  |  Issue 2 2005/2006 |  Page 6 of  6

  CIPD Western Region Commitee | www.cipd.ie Issue 2 / 2005-2006

Special Word of Thanks
A special word of thanks to our main sponsors, event sponsors and patrons who have made our programme
of events possible – we appreciate their ongoing support and loyalty.

DESIGNED BY A MAN & INK LTD
www.amanandink.com


